SMALL & MEDIUM ENTERPRISE

Backbone

ENABLINGTECHNOLOGY SERVICES IN NIGERIA



B
=
| 3
=
E

s a Customer Centric organisation, we have tailored our

services to suit the demands of specific customer segments.

Customers who fall into the Small, Medium Enterprise
(SME) can now enjoy specialized services from Galaxy Backbone. We
value the contribution these small businesses make towards the
development of the nation. Hence as Technology enablers, we are
poised to enable their businesses using our technology services.

We provide fast internet connectivity suitable for small businesses and
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for residential apartments. This service is designed bearing in the mind

the sort of experience clients using this service for this purpose would

like to experience.

With Galaxy Express, you're assured of a maximum of 20 Mbps.
Benefits
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Access the latest digital connectivity and its applications
Offers fast internet access over secured network

Provide avenue for seemless citizen-to-citizen interactions
Promote research and development

Support innovation and growth

Access to leading edge technology will help to attract new

businesses




Enterprise
VVolIP

Hosted Voice and Video over IP for Small Medium Enterprises (SMEs)
over terrestrial links.
Benefits
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VoIP technology combines and stores data onto one single
network

It can increase the overall productivity of an organization by
allowing their employees to multi-task without interruption
Ability to concentrate on core business functions

Automation of routine administrative functions

Riddance of intra-site long distance expenses

Reduced administration as well as network costs

Effective optimization of existing resources

Elimination of risks associated with vendor lock-in

Simple Conference Calls

Simplified administration in connection with

telecommunications infrastructure




Enhanced efficiency of IT resources

Enhanced operational efficiencies

Effectively bring together mobile and remote employees

Add innovative features including hardware

Reduced telecom Cost via toll by pass

Increased mobility, ie, with the introduction of this technology,

employees are no longer tied up with the phone in their offices

Galax
My—Wi%g —
o

to 50 devices bundled with fibre or eLTE service.

Managed Wifi/LANSs for Residential SMEs with up ’H\
Benefits Wl
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Mobility within the office/Residence: An

internal Wi-Fi network means the end of employees being
tethered to their desks to do excellent work. Internal Wi-Fi
allows employees to work at their desk, in a conference room,
or in any other location.

Increased collaboration: Employees can now be located
anywhere in the office or residences and still have access to key
documents and information, they can work in teams or groups
very easily. This can help reduce delays and enhance
productivity.

Simpler infrastructure: When your office/residence goes
wireless, it's simpler to organize your staff. Desk locations,
adding new employees, and office layout are no longer dictated

by wires and cables (which can be quite expensive to purchase



and maintain). You probably don't want to eliminate cable

+ Guest Access: Guest access is likewise a necessary service for
visitors and customers. Business partners or vendors need it for
on-site meetings or project work, particularly if cellular

connections within a corporate office are poor.

SME Share iﬂ & _ﬁ -

Platform

This low cost shared hosting services gives SMEs the opportunity to
take advantage of our shared hosting platform for their business and
operations.
Benefits
Key benefits of this service are as follows:
+ This service provides a secure, scalable and reliable platform
for creating, developing and maintaining an online presence.
+ Customers can use this for information dissemination,
provision of transactional services and interacting with their
own customers, citizens and other stakeholders

+ Disaster recovery in case of incidents or faults

Galaxy

Express

High speed Internet access (< 45 mbps), terrestrial last mile,

protected private or NATed IP addresses.
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UltraPlus

Internet

Benefits

+ Provision of dedicated & fast internet connection: With
managed internet access, you get dedicated bandwidth.

+ Increased Productivity: Saves you time and gives you good
value for your money.

+ Flexibility and Scalability: It caters to any expansion plans.
Installing managed internet access will cater for any expansion
that might happen in the future. Regardless of how big your

business grows, you will always have efficient internet speed.

It provides better collaboration within the network coverage
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www.galaxybackbone.com.ng



