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TIER  III
 DATA CENTER 
							Read More 
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							- Modular data center design

- 600KW of Cooling available, scale-able to 2800KW

- 825KW of power, scale-able to 2000KW

- A team of certified and well trained Data center experts

- 99.982% Uptime 
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MANAGED NETWORK 
SERVICES 
							Providing Outsourced Network  
							Solutions Required By
 Your Organization. 
							Find out more 
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Smart Government |  
							Read More 
							Smart Cities 
							In Nigeria. 
							Enabling e-Government 
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CONNECTING PUBLIC INSTITUTIONS 
							under ONE National Shared Services
 infrastructure. 
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							Go To 1-Gov  
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HIGH SPEED FIBRE   
							Find Out More 
							CONNECTIVITY ACROSS  
							MAJOR CITIES. 
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							Abuja | Kano | Nasarawa | Lagos | Rivers| Gombe | and more... 
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							Exceptional and Reliable Service! 
							Learn more 
							The Galaxy Backbone Customer Service Charter is our commitment to the quality of service we offer to you! 
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							REQUIRE TECHNICAL 
SUPPORT? 
							Call Service Desk on 
 - 094 621 500 
 - 0807 399 0518 or raise a ticket 
							Raise a Ticket 
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HIGH SPEED FIBRE   
							Find Out More 
							CONNECTIVITY ACROSS  
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							Abuja | Akwanga | Lafia | Makurdi | Ugbokolo | Enugu | and more... 
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							Exceptional and Reliable Service! 
							Learn more 
							The Galaxy Backbone Customer Service Charter is our commitment to the quality of service we offer to you! 
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							The  Honourable Minister Of Communications, Innovation And Digital Economy, Dr. Bosun Tijani, recently visited the Galaxy Backbone Tier IV Data Centre In Kano. He was taken on a tour of the Infrastructure by the Ag. Managing Director/CEO Abdul- Malik Suleiman. 
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MD/CEO GALAXY BACKBONE 

Professor Ibrahim Adepoju Adeyanju 
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							In his first major engagement, Prof. Ibrahim A. Adeyanju, GBB's MD/CEO, earlier received a team from the African Development Bank (AFDB) led by the Chief Development Economist, Mrs. Rosemond Offei-Awuku on a courtesy visit to explore areas of collaboration with Galaxybackbone 
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							The Executive Director, Customer Centricity and Marketing, Segun Olulade, delivered the Opening Remarks on behalf of the Managing Director/CEO Prof. Ibrahim A. Adeyanju at the GBB and Fortinet behind the firewall Cybersecurity event. 
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							Managing Director/CEO, Prof Ibrahim A. Adeyanju, together with Galaxy backbone Executive Directors and some Management Staff, paid a courtesy visit to our sister agency nigcomsat  and met with its MD/CEO. 
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							As part of his familiarisation visits to strengthen ties with stakeholders and our sister agencies, our Managing Director/CEO, Prof Ibrahim A. Adeyanju, along with the Executive Directors and some Management staff, today, paid a courtesy visit to the DG NITDA , Mal. Kashifu Inuwa Abdullahi and his Management team. 
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							Today, Gaalaxybackbone MD/CEO, Prof. Ibrahim A. Adeyanju visited the Secretary uspfng , Mr. Yomi Arowosafe to chart new ways of collaboration that would support and grow the goals and objectives of the fmocide .
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							The MD/CEO of galaxy backbone Prof Ibrahim A. Adeyanju, along with the EDs and some members of the Management Team, paid a courtesy visit to the National Commissioner/CEO of NDPBC Dr. Vincent O. Olatunji, and his management team. 
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							The MD/CEO Galaxybackbone , Prof. Ibrahim A. Adeyanju delivered a Goodwill Message at the Closing Ceremony of the Innovation Competition organised by the Office of the Head of Civil Service of the Federation.  
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			The MD/CEO Galaxy backbone Goodwill Message at the Closing Ceremony of the Innovation Competition
		


		
			
												March 26, 2024			
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			The MD/CEO of Prof Ibrahim A. Adeyanju,paid a courtesy visit to the National Commissioner/CEO of NDPBC Dr. Vincent O. Olatunji,
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			Establishing and Enhancing Collaboration For Growth – GBB & USPF
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			The Executive Director Customer Centricity & Marketing teams driving customer engagement
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Our Awards & Certifications
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More awards & certifications
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	Downloads
	FAQs


Customer Service

Report An Issue

	
		
			Welcome to the Galaxy Backbone Support Services! Please create a support ticket and we will make sure we rectify your issues in a timely manner.


		

	

Report An Issue



Request A Quote

	
		
			We have an array of services tailored to meet your specific need either in public sector, small and medium enterprise, large enterprise, or as a partner.


		

	

Request a Quote
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			a
		



				Where Can I Find Help for Solving a web hosting problem?			
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			a
		



				How does a customer reach Galaxy Backbone to report a problem or request for a service?			





	





Kindly send an email to servicedesk@galaxybackbone.com.ng or send us a message from our website by going to https://galaxybackbone.com.ng/servicedesk . You can also call us on 234 94 621 500 or +234 807 399 0518.











	


			a
		



				Is Galaxy Backbone just an internet service provider (ISP)?			





	





No, we also provide Hosting Services, Colocation services, Information Security Services, Capacity Building Services, and Document Management Services among other services. Click here to see all our services.
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				Is Galaxy Backbone’s Data Centre only meant for Government ministries, departments and agencies?			





	





No. Our Tier III Certified Data Centre is available for use for the entire country and its available to SMEs, Financial services, Oil & Gas, Manufacturing, Educational institutions etc. It is open to all public and private sector companies. Click here to view details of our Data Center services.
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				Does Galaxy Backbone Operate a Datacentre?			





	





Yes Galaxy Backbone owns and operates an Uptime Institute certified Tier III Data centre in Abuja with a disaster recovery site in Enugu. Click here to view details of our Data Center services.
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				Is Galaxy Backbone a Private or Government owned company?			





	





Galaxy Backbone is a 100% Federal Government of Nigeria owned limited liability Company. Click here to read more about us.
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				Is Galaxy Backbone an Internet or Telecommunication Company?			





	





We are much more. We are an Information and communications technology services provider. We provide internet connectivity, telecommunications services, hosting services, among other services. Click here to see all our services.
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				Does Galaxy Backbone own a fibre Optic cable network?			





	





Yes. Galaxy Backbone owns and operates a 1482Km optical fibre backbone from Abuja across 13 states of the federation, with 19 more states coming. We also own and operate a 375km metro optical fibre network covering Abuja and other parts of the FCT.
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				Does Galaxy Backbone Provide Internet and Hosting Services to Homes & Businesses?			





	





Yes, we do. Click here to see more about our internet connectivity services.
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				Does Galaxy Backbone have regional Offices?			





	





Yes we do. We have regional offices in Lagos, Enugu and Kano. Click here to contact us.











	


			a
		



				Where is Galaxy Backbone’s Headquarters Located?			





	





Galaxy Backbone is Located at No 61 Ademola Adetokubo Crescent Wuse II Abuja Nigeria. Click here to contact us.
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                    			Galaxy Backbone Limited is an Information and Communications Technology Services provider, wholly owned by the Federal Government of Nigeria. Galaxy Backbone continues to operate, improve and upgrade its common services platform to meet international standards
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                    CAVEAT – DISCLAIMER NOTICE

                    
                
The Management of Galaxy Backbone Limited (GBB), wish to draw the attention of the general public of certain communications purported to originate from some staff or Management of the company using unofficial channels that such communications (emails, text messages, verbal messages, Whatsapp messages or any other form of communication, by whatsoever means), are not from GBB.

The Company wishes to distance itself from all such unsolicited communications and advise the general public to beware of such unscrupulous elements.

GBB hereby wishes to state that, any staff that solicits for financial help or otherwise, does so at his/her personal capacity and not on the corporate capacity.

The general public is herein informed that, whoever pays anyone, does so at his/her/its own risk and GBB shall not be liable for any such transaction.
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Cookie settingsACCEPT This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. 
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					This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience. To view our data protection policy, please click here.
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